“

Welcome to NULC!
I am delighted that you decided to study at the college of first choice in
Staffordshire, and we’re excited to help you to achieve, contribute and
enjoy your time here.
Our supportive team is keen to make sure that your transition from school
to college is smooth and stress-free, so to help you settle in as quickly as
possible, we’ve produced this Student Essentials Guide, packed with lots of
useful information on life at NULC. The guide will give you an overview of the
top-class support available here, financial hints and tips, useful information on
general housekeeping, and much more – there is even a little map at the back
to help you navigate around the campus in your first few weeks.
Our last Ofsted report rated the NULC support team OUTSTANDING, so if you
have any queries about the information you find in this guide, just drop into
Student Services on the second floor. They will be happy to help.
In the meantime, I’m very much looking forward to saying ‘hello’ in person
at one of the induction meetings scheduled in your diary during the first few
weeks of term.

“

Karen Dobson
Principal and
Chief Executive
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Your Student Services team

Student Welfare Officers

Confidential Counsellor

How to get in touch

Our Student Services team offers lots of support
to help keep you on track with your studies and
to help you stay safe and healthy during your
time at NULC and beyond. Above all, we want
you to enjoy your time with us and achieve
your goals.

Student Welfare Officers are here to help ensure
you don’t get behind with your work. If you’re
struggling with any elements of your course or
you have problems in your personal life which
are affecting your well-being, we can help by
getting you expert advice and support. We can
also help by speaking to tutors on your behalf,
helping to organise your coursework and
timetable and giving you straight-talking,
no-nonsense advice.

Our Counsellor is trained to listen and to help
you find your own answers without judging you.
We have a private room where you can receive
counselling support.

For further advice from the Student
Services team or to book an
appointment with a Student Welfare
Officer or a Confidential Counsellor,
you can pop in to Student Services,
email us at help@nulc.ac.uk or call
our helpdesk on 01782 254272

From extra help with your studies through
to worries about money, your course or your
personal life, there is always someone in
Student Services who can help. We can even
help you to organise events or take part in extra
activities during your free time.

There is a Student Welfare Officer for each
faculty – so there’s always a familiar face around
to help you.

Where to find us
Student Services is on the second floor of the
main building next to the Learning Resources
Centre (LRC).
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If you’re concerned
about your health
The college is a smoke-free zone and the
Student Services team offers smoking cessation
programmes to help anyone who wants to stop.
The Sexual Health Team regularly visit college to
offer drop-in services.
There are opportunities provided throughout
the year for you to receive information on a
range of health and well-being topics.

If you need extra learning support
Our Additional Learning Support (ALS) team is
here to help you achieve your true potential.
We can provide tailored support to meet your
needs, including one-to-one support and, in
some cases, in-class support. Support includes
specialist and discreet help with:
• Specific Learning Difficulties (SpLD)
• Visual or hearing impairment
• Medical conditions or hidden difficulties
• Social or emotional behaviour problems
• Controlling feelings of anger.
If you need help with a physical disability
in addition to the support outlined above,
we can also make arrangements to provide
help such as:
• Personal assistance
• Specialist equipment
• Adapting materials.

You can make an enquiry
regarding ALS within Student
Services on the second floor next
to the Learning Resources Centre.
You can also call 01782 254272
or email help@nulc.ac.uk

Disability information
The college is committed to ensuring that
disabled people, including those with learning
difficulties, are treated fairly. All reasonable
adjustments to provision will be made to ensure
that disabled students and other disabled
people are not disadvantaged.

Specialist equipment,
facilities and access
Depending on your needs, the college provides
a range of assisted technology and specialist
equipment including:
• Software to support students with dyslexia
• Dictaphones and electronic voice recorders
• Laptop computers
• Text in different formats such as Braille,
large text, or on tape or disk
• Magnification software/equipment
• Radio aids
• Digital photography
• Disabled parking for blue badge-holders
• Accessible toilets and bathroom, including
hoisting equipment.
We have induction loops at all reception
points, in the Learning Resource Centre, the
Conference Room and Auditorium. We also
have a portable loop system communicator
for hearing-impaired students available
for classrooms.

Accessing college buildings
All the main college buildings are accessible
to students with mobility difficulties.
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Safeguarding
NULC is committed to safeguarding and
promoting the welfare of young people and
vulnerable adults, and expects all staff and
volunteers to share this commitment.
We have a dedicated safeguarding team and
an effective Prevent Strategy to ensure that
students continue to feel safe in the college
environment. We make sure that every student
studying at the College, is aware of who they
should contact if they feel the need to.

If you are worried or concerned
about yourself or someone you
know, talk to a tutor or drop in to
Student Services (second floor,
next to the LRC) or call or text the
Safeguarding Team on 07919 218684.

Lanyards
Student safety is our priority and we ask all
students to visibly display their student ID
card at all times when in or around any of the
college’s buildings. You should use your
‘student’ lanyard that you were provided

when you were issued your ID card. You’ll need
your student ID card on you at all times anyway,
otherwise you will not be able to enter the
college building without reporting to Security.
The card also doubles up as your cashless
payment card, which you will need to buy
items from Starbucks, the college shop and
the food hall.
Everyone on campus has a responsibility to wear
their lanyard and ID card at all times. Here is a
guide to NULC lanyard colour coding:
Purple = student
Black = staff
Orange = visitor
Green = HE student
Red = student representatives
We continue to invest in our facilities to
ensure students have a stimulating working
environment. We are very proud of our college
and we expect you to treat the building and
facilities with the respect they deserve.

Tutorial newsletter
You can keep up to date with news and
events from NULC via the weekly tutorial
newsletter which you’ll be given the opportunity
to sign up to receive each week. This will
include information on events happening that
week or in the coming few weeks and will tell
you how you can get involved.

Social media
@NULC
/NewcastleULymeCol
/NewcastleULymeCol
@NULCollege
nulcollege.blogspot.co.uk

www.nulc.ac.uk/life
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Student Services is the place
to go if you’re struggling to
cope financially and you
want to see if there is any
extra financial support you
could receive.

Newcastle Maintenance
Allowance (NMA)

Financial support for
full-time students

Your Maintenance Allowance will be credited to
your card, which can also be used to purchase
bus passes and print credits.

Newcastle-under-Lyme College is pleased to be
able to offer financial support to help students
meet the costs of attending college.
There are two types of support; Newcastle
Maintenance Allowance (NMA) or Vulnerable
Student Bursary (VSB). Both allowances
include support for food, travel and essential
course costs. If you are aged 16 to 18 and
received free school meals, you may still
be eligible to receive this entitlement
through one of the two allowances.

The college has its own means-tested allowance
scheme called Newcastle Maintenance
Allowance (NMA) for anyone with a household
income of less that £21,000 per annum. Eligible
students can receive up to £20 per week to
support them with the cost of food and travel
whilst attending college.

There is also a range of support available to help
with travel and childcare costs.

Vulnerable Student Bursary
This bursary is available to students who are
in care or are a care leaver, as well as those in
receipt of Income Support (or Universal Credit)
in their own name, or both Employment Support
Allowance and Disability Living Allowance
(or Personal Independence Payments) in their
own name. Eligible students can receive up
to £1,200. See the Student Finance Support
Arrangements document for more details
about how your bursary will be paid.
Once your application has been approved, you
will receive a payment schedule giving you the
dates when you will receive your payments and
how much the payment will be.

Bus passes
Subsidised bus passes are available for all
students and can be purchased from the Cash
Office. It’s more cost effective to buy a monthly
pass instead of a weekly pass.

Buy a meal deal at lunchtime
Get a sandwich, crisps and drink for £3.

FREE Toast and Hot Drink
From 8am – 8.30am, so get here early!

Your student ID card
gets you discounts
Show your student ID card in certain shops to
receive up to 25% off items.

Pop into our hair salon
or join the gym
Get special discounted rates at the
College’s Hairdressing & Beauty
Therapy Academy and The Gordon
Banks Sports Centre.
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To make a payment to the
college whether it’s for a
coffee from our Coffee Shop
or a bus pass from the Cash
Office, you will be asked to
pay using your student ID card.

To get started, it takes just three
simple steps to make a payment…

You will receive your ID card during enrolment.
This also doubles up as your payment card,
which you can easily top up at one of the
top-up-stations within the college.

Parents or guardians can also top-up your
card for you by using the WisePay system.
There will also be the need to use WisePay to
pay for college trips or activities that incur a
cost. For more information and to access
WisePay, visit www.nulc.ac.uk/cashless

1. Register your student ID card at one
of the top-up stations
2. Then top-up your card at a top-up station or
online by going to www.nulc.ac.uk/cashless
3. You’re done! Your ID card will now be
accepted when making payments.

Gym memberships
The Gordon Banks Sports Centre at NULC
features a 25-station air-conditioned gym,
dance studio and a four-badminton court sports
hall. It also offers a wide range of fitness and
exercise classes for any level of ability.
Monthly memberships and pay-as-you-go
options are available at a discounted price
for NULC students.
For details on our gym memberships and
fitness classes, pop into the sports centre
or visit www.nulc.ac.uk/sportscentre.

Hairdressing and beauty salon
Whether you’re looking for a quick manicure,
a new hairstyle or a relaxing massage, the
college’s state-of-the-art hair, beauty and
holistic therapies salon offers a wide range

of services in sophisticated surroundings
at a discounted price for NULC students.
The trainees working in the salon are fully
supervised at all times by qualified tutors
with vast industry experience. The salon is
equipped to the highest standard in order
to give you a great service in a modern
environment, while providing great value
for money. All salon services are open to
the general public, as well as NULC staff
and students.

For more information or to see
our price lists, pop into the hair
salon reception or visit
www.nulc.ac.uk/salon
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Under 19?
Events

Enrichment

To enhance your wider experience of college
life, there is a diverse programme of events
including fundraisers and college fun days.
There is also a range of activities to help you
with your development and next steps including
STEM weeks and our ever-popular Progression
Event in March, where you get the opportunity
to meet with, and obtain information from
universities and local employers.

Choose from a wide range of enrichment
activities including sports, drama, dance,
languages, first aid and volunteering.

Have your say or give feedback
about college
• Join the Students’ Union or talk to your
Class Rep
• Take part in the annual student survey
• Use the complaints and compliments forms
• Say what you think on i-site and
discussion forums
• Attend the annual Student Conference.

Xtras
Volunteer as an Xtra (Student Ambassador)
for the college and you will help your fellow
students settle into college life.
Xtras can take part in lots of different
activities, including:
> Acting as a guide at open evenings, which
involves talking to prospective students
and their parents about your experience
at the college
> Improving the College community and
utilising the facilities available
> Offering support to new students
> Taking an active role in fundraising events
> Visiting your old school to tell potential
students about your experiences.
There is also a wide range of benefits to being
an Xtra. Not only will you get to meet lots of
new people, but it’s a great opportunity to
boost your CV or university application.

Students’ Union
Stand for election to the Students’ Union and
spend your spare time representing the views
of your fellow students by attending meetings
with college managers and campaigning on
relevant issues.

You can get careers advice by making an
appointment with Mary Bradshaw, Head
of Careers, based in the Learning Resource
Centre (LRC).

Aged 20 or over?
If you are nearing the end of your course and
want to continue on to the next level, our
experienced Information and Guidance
Officers can help you to decide on your next
steps. They can be found in the Information
Point (just off the main reception) or
alternatively, you can contact Mary Bradshaw,
Head of Careers, in the LRC.

Visit The Work Shop

Staffordshire and South Cheshire provide a wide
range of apprenticeships including Accounting,
Beauty Therapy, Business and Administration,
Customer Service, Construction, Childcare,
Electro-technical Engineering, Hairdressing,
Health and Social Care, Sport and Leisure,
Retail, IT and Motor Vehicle.

For more information,
call 01782 254287 or email
apprenticeships@nulc.ac.uk
If you want to change your course
or move on to the next level
If you are thinking of leaving your course, for
any reason, then Student Services can help
you decide on your next steps.

The Work Shop is a free service to
Newcastle-under-Lyme College (NULC) students.
Visit the team on the first floor, who can help
you find part-time work and offer advice on
all aspects of student employment, including
writing a CV, interview preparation tips and how
to find the right job for you. The team will be
able to advise on apprenticeship progression
opportunities once you have completed your
programme of study.

If you’re on a Level 1 or Level 2 course you
may want to stay on at the end and progress
on to the next level. The more your progress,
the more you keep your options open for the
future. You could choose to go on up to
Level 3 and then on to university, or you might
want to get a job and start on-the-job training
with an apprenticeship.

At the Work Shop we provide:
• Impartial career advice
• CV writing and interview hints and tips
• Help with completing application forms
• Writing cover letters.

Information Point:

NULC’s Work Shop works closely with more than
400 local employers across Stoke-on-Trent,

Mary.bradshaw@nulc.ac.uk

Contact details
info@nulc.ac.uk
01782 254254

Mary Bradshaw:
01782 254261
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Parking
We are committed to making our campus safe
for students, staff and visitors. We have just
a few ground rules and useful information for
travelling to and around the campus:
If you own your own car and want to park
at the college, there is a dedicated student
car park accessible from Ashfields New Road.
Please note that this is the only area where
students are permitted to park. Parking
on-site is free of charge and spaces are
allocated on a ‘first come, first served’
basis – so don’t be late arriving!

Eating & drinking
There are designated areas within the
college for you to eat and drink.
We have in-house catering facilities which
are open daily from 8am to 2.30pm (food hall)
8am to 6pm (Starbucks coffee shop).
The food hall, which is open from 8am to
2.30pm, provides a breakfast option until 11am
daily – you can grab anything from a slice of
toast to a full English breakfast at reasonable
prices. The lunchtime menu is available from
11.15am to 2.30pm, with snacks, healthy
options, daily specials and loads more.
Special dietary requirements can be discussed
with the catering team.

Our Coffee Shop, which is open from 8am to
6pm daily, sells all the drinks that you would
find in any high-street Starbucks shop. You
can also find breakfast snacks and daily meal
deals. The Coffee Shop is accessible to our
evening students and a special evening menu
is available.
The college also has a retail shop which is
situated within the food hall and is open from
8am to 6pm every day. You can buy cold drinks,
sandwiches, confectionery, crisps, snacks,
greeting cards, stationery and a range of art
and craft materials.
Students are asked to consume food and drink
in designated areas only. You should not eat or
drink in classrooms, stairwells or corridors.

The student car park is barrier-controlled,
which will be activated by your student ID card.
If want to use the student car park, please
register your details with the Security Office
on or after enrolment, so that your card can
be configured to operate the barrier.
Blue-badge holders may be given access to
designated spaces and should contact the
Security Office for further details.
Special facilities are provided for the parking
of bicycles and motor cycles – please use
designated areas only. You are strongly
advised to use a high-security lock on your
cycle or motor cycle, which must not be left
in car parking bays, nor secured to fences or
railings around the site.

Have courtesy for your fellow drivers and
please park in marked bays only. The college
Security team will closely monitor car-parking
etiquette and drivers of vehicles parked
inappropriately will be asked to move their car.
For students who are dropped off at college,
please be aware that there is a drop-off bay on
the western side of the college building, which
uses the Gordon Banks Sports Centre entrance,
off Knutton Lane. Because of the limited space,
vehicles are asked to restrict their waiting time
to the absolute minimum. Drivers must not
drop off passengers, reverse or perform
U-turns in any of the main entrances, as
this creates a hazard for other road users
and pedestrians.
Please be aware that the College cannot
accept responsibility for loss or damage to
vehicles or their contents, so please ensure
that your vehicle is secure and that all valuables
are out of sight.
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Bank Holiday
Monday 29 August

CP/Enrolment
Tuesday 30 August – Friday 2 September

Autumn Term 2016

Spring Term 2017

Summer Term 2017

(6 weeks, 4 days / 7 weeks)

(6 weeks, 3 days / 5 weeks, 4 days)

(4 weeks, 3 days)

Start of Term (teaching commences)

Start of Term (teaching commences)

Start of Term (teaching commences)

Monday 5 September

Tuesday 3 January

Monday 24 April

CP Day†

CP Day†

Bank Holiday

Friday 21 October

Wednesday 25 January

Monday 1 May

Half Term

Half Term

CP Day†

Monday 24 October – Friday 28 October

Monday 20 February – Friday 24 February

Thursday 25 May

Last Day of Term
(last day of teaching)

CP Day†

Half Term

Tuesday 28 March

Monday 29 May – Friday 2 June
(inc. Bank Holiday 29 May)

Friday 16 December

Christmas Break

Last day of term
(last day of teaching)

End of Year CP Week

Monday 19 December – Monday 2 January *

Friday 7 April

w/c 3 July

Easter Break

†

*New Year’s Day (substitute day)

Monday 10 April – Friday 21 April
(Good Friday 14 April/Easter Monday 17 April)

CP Days are when lessons won’t be running and
students don’t have to come in college. However, we
encourage all students to use this time for extra study
or revision, whether that’s at home or in the LRC.
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Stairs and Fire Exits
Lifts
Toilets
Classrooms/study areas
Office/administration areas
Top-up Point
Exit to Olympic Lounge,
The Gordon Banks Sports Centre
and the Skills and Technology Centre

Ground Floor
Photography
Studio

G061-063

G058059

First Floor

Stairs and Fire Exits
Lifts
Toilets
Classrooms/study areas
Office/administration areas
ion
LEGO® Educat io
ud
Innovation St

F058

F064
F060 F062

Computer Suite

Prayer Room
Food Hall

F059

G077-082

Shop

F061

F063
F085-088

F047

Cash Office and
Cash Machine

F045046

G086

F044

G087

G040042

F072-074
F066

F084
F004

F043

G095-100
F041

G089091

Courtyard

G036037

F102-107
F040

F099101

F039

Computer Suite

Estates/
Security

The Work
Shop

Coffee Lounge

Information
Point

Transform Flowers

G017-018

F007-008

F028

Hair and
Beauty
Salon

G020

F014-018

Reception

Holistic
Therapy Suite

Main Entrance
and Exit

F023-025

F019-021
Auditorium Level 1
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Second Floor

Stairs and Fire Exits
Lifts
Toilets
Classrooms/study areas
Office/administration areas

Third Floor

Stairs and Fire Exits
Lifts
Toilets
Classrooms/study areas
Office/administration areas

S062-065

T050-053

S056

T061

S055
Media
Theatre

Careers

T062
T064-065

Learning Resources Centre

T069-071

Higher Education
Centre

T036-037

S073-078
Student
Services*

S045

T039-040
S044

S043

S039
S037

Sixth Form Centre

S041

Faculty Office:
Art and
Creative Studies

T034

S079

S042
S040

S094-S098

S036

S035
S034

Support Services
(Marketing, IT, MIS)

S086089

HR
Finance

S032
Meeting Room(s)

S026

Staff
Room
(A Level)

Computer
Suite

S011-013

S003-S006

tre
Sixth Form Cen
S019-020

Senior Management
Suite

S014-017
Auditorium Level 2

*Student Services:
• Exam Queries
• Counselling
• Student Events and Enrichment
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