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From 1 September 2014, Stoke-on-Trent Parent Partnership Service became known as
SEND Information, Advice and Support Service (SENDIASS).
Our website is live at www.sendiass-stoke.co.uk.
The SENDIAS Service is a confidential, impartial and free statutory service that provides information, advice and
support for parent/carers of children, and young people as individuals who have Special Educational Needs and/or
Disabilities (SEND).
SENDIASS can:
 Provide confidential advice by telephone or email
 Provide one to one support through the education and training years up to age 25
 Help you work closely with other professionals to get your views heard
 Represent and support you in preparing for and attending meetings
 Support you during the transfer of your child's/your Statement of SEN to an EHC Plan
 Provide information to enable you to understand the new legal SEN Framework
 Help with the preparation for Appeals and Tribunals
 Provide an Independent Supporter to work with you throughout the Education, Health and Social Care
Assessment process.
About SENDIASS staff and Independent Supporters:
 They understand and uphold person centred values to work in partnership with you
 They advise you on what to expect from statutory services and other agencies.
Stoke on Trent Independent Supporters are based within the SEND Information, Advice and
Support Service. If you need information and support on the new Education, Health and
Care (EHC) Assessment or EHC Plan then please contact your local Independent Supporters
at SENDIASS on 01782 236414 or email independent-supporters@stoke.gov.uk
What do Independent Supporters do?
 Help you understand the Education, Health and Care (EHC) process and the Local Offer
 Act as a named person throughout the EHC Assessment and planning process
 Focus on the main task of helping you to transfer a Statement of SEN or Learning Difficulty Assessments
(LDA) to an EHC Plan (Transfer Reviews).
 Work with you if you are new to EHC referrals or if you have had a Learning Difficulty Assessment under the
old system
 Liaise across a range of local services and help you to gather the information required for an EHC Plan
 Provide you with information to help you understand Personal Budgets
 Refer you to SENDIASS colleagues who would support and advise you on other more complex issues e.g.
school exclusions, disability discrimination, school disagreements etc.
 We can provide a range of resources relating to Special Educational Needs and/or Disabilities
 We are able to signpost to other services.

The Stoke on Trent Local Offer
The Local Offer covers children and young people from birth to 25 and
brings together information from education, health and social care about Special Educational Needs and Disability
all in one place which helps them to understand what services they and their family can expect from a range of
local agencies, and also explains:
 What the law says they may be entitled to
 What is available for their child from early years settings, schools (including Academies and Free Schools),
colleges and other services
 What is available from education, health and social care.
http://localoffer.stoke.gov.uk/kb5/stoke/directory/home.page

Post 16 - Preparing for Adulthood
Local Authorities must ensure that the Education Health and Care Plan (EHCP) review at Year 9, and every review
thereafter, includes a focus on “Preparing for Adulthood”. Planning must be centred around the individual and
explore the child or young person’s hopes for the future and abilities, what they want to be able to do when they
leave Post 16 education or training and the support they need to achieve their ambition. Local authorities should
ensure that children and young people have the support they need (for example, advocates) to participate fully
in this planning and decision making process.
Preparing for Adulthood planning in the review of the EHCP should include:
 Support to prepare for higher education and/or employment, including identifying appropriate Post 16
pathways. Training options such as supported internships, traineeships and apprenticeships should be
discussed. The review should also cover support in finding a job and learning how to do a job (for example
through work experience or the use of job coaches) and help in understanding any welfare benefits that
might be available when in work.
 Support to prepare for independent living, including discussing where the child or young person wants to
live in the future, who they want to live with and what support they will need. Local housing options,
support in finding accommodation, housing benefits and social care support should be explained.
 Support in maintaining good health in adult life. Helping children and young people understand which
health professionals will work with them as adults, ensuring those professionals understand the young
person’s learning difficulties or disabilities and planning well supported transitions is vital to ensure young
people are as healthy as possible in adult life.
 Support in participating in society, including understanding mobility and transport support and how to
find out about social and community activities. This also includes support in developing and maintaining
friendships and relationships.
The review should identify the support the child or young person needs to achieve these aspirations and should
identify what needs to be included in their study programmes to best prepare them for adult life. It should
identify how the child or young person wants the support to be available and what action should be taken by
whom to provide it. It should also identify the support a child or young person may need as they prepare to make
more decisions by themselves.

Wishing you a Happy Christmas and a prosperous New Year!

